THE DIRT ON WOOL
WOOL TALK - SEGEMENT #2
Welcome to Wools of New Zealand’s “Wool Talk”. In the last segment, our topic was allergies, which is one of the biggest apprehensions about wool. Now that we’ve tackled that subject, it’s time to get down and dirty with another customer concern – cleanability. 
       In almost every paper, magazine and carpet store, you’ll find huge ads and signage promoting the stain-blocking treatments used on synthetic carpets. So much so, that consumers often think Stainmaster is a brand of carpet instead of a fiber producer. This confusion also leads customers to question the cleanability of wool since it doesn’t carry the popular stain-blocking brands. Simply put, it doesn’t need to.
     Wool’s unique and complex construction releases soil up to 25 percent more readily than synthetics. Each wool fiber has a scaly outer structure that holds soil high on the pile where it can be easily vacuumed. It also has a protective membrane, called the epicuticle, which helps prevent wet spills from penetrating the fiber. All these attributes are natural; they do not need to be chemically added.   
       Look at all the wool used in convention centers, casinos and hotels. Cleaning can represent the largest cost associated with floorcovering after it is installed, but wool costs less to maintain than carpet made from synthetic fibers. Wool’s natural ability to release soil makes vacuuming an effective and economical way to keep wool carpet looking good. As long as spots and spills are attended to quickly, maintenance costs are kept at a minimum. Should additional cleaning be needed, a certified wool care specialist is recommended. A list of certified cleaners is available on Wools of New Zealand’s website. 

       Remember, the most important maintenance step when it comes to wool is vacuumng. An upright or canister type vacuum with a rotating beater bar/brush is the best type for cut-pile wools. A suction-only vacuum should be used for loop-pile and cut-and-loop textures. 
       When spots and spills happen, there is no need to panic when it comes to wool. Yes…it does need to be cleaned right away, but cleaning is easy. Start with a white, absorbent cloth and water. Blot the spot….Do NOT rub. Rubbing can damage the texture of the carpet. Should additional treatment be necessary, simply refer to Wools of New Zealand’s website or maintenance brochure for step-by step instructions on how to clean numerous types of spills.  

       Wools of New Zealand also offers WoolClean Kits and WoolClean Natural, two WoolSafe spot-cleaning products that effectively clean wool as well as synthetics. 
       That’s the dirt on wool for today! More information on our WoolClean products and brochures, along with a printable version of this audio segment are detailed on the highlighted link.

